Getting started with the
Follett Infigo

Overview

The Follett Infigo™ allows you to easily print circulation and fine
receipts. It includes a mounting bracket, USB cable and all of the
required drivers in the box.
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Application Support

The Follett Infigo is compatible with the following software applications:

Application Operating System Supported browsers

Destiny Windows® XP * Internet Explorer®

Windows® Vista * v6.x, 7.x, and 8.0
Mozilla® Firefox®
v2.x and 3.0

Circulation / Cataloging | Windows® XP

InfoCentre 3.2 Windows® XP
Windows® Vista *
Mac OS® 10.4, 10.5

Spectrum Windows® XP

Athena Windows® XP

* 32-bit and 64-bit versions

Q Follett
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Setting Up the Follett Infigo

To set up the Follett Infigo, you'll need to physically connect the printer

to a workstation, install the printer driver on the workstation, and either

change some settings in your browser (for Destiny) or set up the printer
in your application (Circulation Plus or InfoCentre).

Using the included mounting bracket, you can also hang the Follett
Infigo vertically to save counter space.

Connecting the printer to your workstation

1. Unpack the printer and verify the box contents:

USB cable

Switch cover

ﬂ Screws

Power cord

Holder plate

Installation sheet

Roll paper
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2. Familiarize yourself with the main parts of the printer.
Front:

Printer cover

Open this cover to load or
replace paper.

[ Cover open lever |

Pushthis lever in the
direction of the arrow to
open the printer cover.

Used to turn on/off
power to the printer.

Control pansl

Features LED indicators to indicate
printer status and Feed button.

Back:

T Power connector
USE connector [ Peripheral drive connector |

For connection of the

For connection to a Connects to peripheral power cord.
host computer using a units such as cash draw-
USE cable. ers, etc.

Do not connect this to a

telephone.

10937A  Copyright 2014 Follett School Solutions, Inc. Page 3 of 16



Getting Started with the Follett Infigo

3. Snap the ferrite core onto the USB cable, and then plug it into the
back of the printer.

4. Open the cover by pushing the lever, insert the paper roll, pull out a
small amount of paper, and then close the cover.
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5. Connect the USB cable to the computer.

6. Connect the power cord to the printer, and then plug the cord into
the outlet.
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Installing the printer driver

Windows® XP or Windows® Vista

1.

After you've connected the Follett Infigo to a USB port on the
workstation, turn on the Infigo.
The Found New Hardware Wizard opens.

Insert the CD that came with the Infigo.

When the Wizard asks, Can Windows connect to Windows
Update to search for software, select No, not this time.
Then, click Next.

On the next dialog, select Install from a list or specific location.
Then, click Next.

On the next dialog, Please choose your search and installation
options, select Search for the best driver in these locations, and
then select the Search removable media check box.

Then, click Next.

If a dialog opens, stating that the software "has not passed
Windows Logo testing to verify its compatibility with this version of
Windows", click Continue Anyway.

The next dialog states The wizard has finished installing the
software for Star TSP100 Cutter (TSP143).
Click Finish.

Setting up the printer properties

1.
2.

N oo g A

Open Start > Settings > Control Panel > Printers and Faxes.
Locate and right-click Star TSP 100 Cutter (TSP 143).

To set the Infigo as the default printer for this workstation, choose
Set as Default Printer.

Right-click it again and choose Properties.
Click Printing Preferences, and then click Advanced.

Adjacent to Paper Size, select "72mm x Receipt".
Click OK, click OK, and click OK again.
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Mac OS® X (InfoCentre only)

1. After you've connected the Follett Infigo to a USB port on the
workstation, insert the driver CD.
A CD icon appears on the desktop.

2. To launch the installer, double-click the following items in order:
The CD icon
the Mac folder
the CUPS folder
the starcupsdrv-3.0.0_mac_20090130.zip file
the starcupsdrv-3.0.0_mac folder
the Driver folder
and finally the starcupsdrv-3.0.0.pkg.
Click Continue (you may need to do this twice).
Accept the default location, and then click Install.
Enter your administrator password, if requested.

Click Close when the installation finishes.

N o o kMo

Turn on the Infigo.

Setting up the printer

1. Open System Preferences > Print & Fax.

2. On the left-hand side, click the plus (+) icon.

3. Select Star TSP143 (STR_T-001), and then click Add.
4

Clear Share this printer, and then exit Print & Fax.

Now that you've set up the workstation, you'll need to configure your
application—Destiny, Circulation Plus or InfoCentre— for the Infigo.
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Configuring your browser for Destiny

To print receipts correctly, you need to clear the headers and footers,
set the printer margins, and unblock the popup window in your browser.
The receipt window is actually a popup window.

Important: If you have other popup blockers on your workstation, you
may need to unblock Destiny or add it to your exceptions, or white, list.

Setting up Internet Explorer version 7 or 8

1. If you have any Internet Explorer windows open on your
workstation, close them so that the printer properties you just set,
above, take effect.

2. Open Internet Explorer.

3. From the side menu, menu bar, or command batr,
open Page Setup.

{= Hazel Elementary School - Home - Microsoft Internet Explorer |Z||E|r5__<|
Q] | pl-

@.\-— > |E§ http: /destiny/commor V| || X
File Edit View Favorites Tools Help

34 Favorites & - B = é@ﬁagev Safety » Tools + l@lv »

= Print... Ctrl+p Site Administrator

n Page Setup...

o | Circulation | Reports | Badk Office

Heanrage |

|
v

% Local intranet v 0% -

Page 8 of 16 Copyright 2014 Follett School Solutions, Inc. 10937A



Getting Started with the Follett Infigo

4. For IE version 8: On the Page Setup dialog that opens, verify that
the Page Size is set to "72mm x Receipt".
Set all four Margins to "0".
Set all the Headers and Footers to "-Empty-".
Then, click OK.

X

Page Setup

Paper Options Margins {inches)
Page Size: Left:

et o |

|?Zﬂmeeceipt V| Bight: D
.

(.

(%) Portrait () Landscape Top:
[ Prirt Backaround Colors and Images Bottom:
Enable Shrinkto-Fit

Headers and Footers
Header: Footer:

| Emety- v| | Emety- v

| Emety- v| | Emoty- v

| Ematy- v| | Emoy- 9

Change Font
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For IE version 7: On the Page Setup dialog that opens, verify that
the Paper Size is set to "72mm x Receipt".

Clear the Header and Footer boxes.

Set all four Margins to "0".

Then, click OK.

i Paper
Size:

Source:
Inutomatically Select ﬂ
r~Headers and Foaters
Header
Fooker
— Orientation Margins (inches)
* Portrait Left: | 0 Right: | i
' Landscape Top: I u] Botkom: I 1]
OK

I Cancel | Printer. .. |

5. Choose Tools > Pop-up Blocker > Pop-up Blocker Settings.

(- Hazel Elementary School - Home - Microsoft Internet Explorer

@\:‘/ L ] |E§ http: //destiny fcommor V| 2> || X |-.—'

File Edit Vew Favorites Tools Help
s B3 7.5 g 7.5F g|s0F Bl as glask B oo g|o0F Edas

»

{3 Favorites

M- B ] @ - Page - §afetyv®|®w$
t v | Site Administrator

— Iy

[2] Manage Add-ons

e Work Offline

[
g
=
-
&
[}

Compatibility View Settings

Full Screen F11
Toolbars 4
Explorer Bars 4
< Internet Options | >
& Local intranet s ®100% -
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6. Enter your Destiny server's address in the Address of website to
allow box, and then click Add.
The address will appear in the list of allowed sites.

Pop-up Blocker Settings |

— Exceptions

Pop-ups are currently blocked. You can allow pop-ups from specific
# ! websites by adding the site to the list below.

Address of website to allow:
Ihttp: /ddesting.myzchool edu Add

Allowed sites:

Bemove

Femave all..

i

r~ Matifications and filker level
[¥ Flay a sound when a pop-up is blocked
¥ Shaw Information Bar when a pop-up is blocked

Eilter level:

IMedium: Block most automatic pop-ups j

Pop-up Blocker FAL

7. Click Close.
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Setting up Firefox version 3
1. Choose File > Page Setup.

) Welcome to Consortium One - Mozilla Fi

File Edit  Wiew History  Bookmarks  Tools
Ml Window Cerl+m
Mew Tab Chrl+T
Open Location... Chrl+L
Cpen Fils... Chrl+0
Close Cerl+
Save Page s ChrS E Supersdmin

Send Link...

Collections

Page Setup...
Prink Preswiew

) bxtbook Office
Print...

Ctrl+P

=101x]

Help

Super Users ... -

Consortium One

Impart...

Work Offline
Exit

Campany

| Daone

9 4:01 PM

[#[4 @ 4

Set all Margins to "0".
Set all Headers & Footers to "--blank--".
Click OK.

Page Setup

Format & Options  Margins & Header/Footer |

2. Onthe Margins & Header/Footer tab, do the following:

— Margins {inches)

Lefk: :

Eottom: I 1]

o o

- Headers & Footers

| -blank- | [blank- | | -brank- =]
Left: Cenker: Right:
| -lank-- =l |-bhank- =l |-iank- =l
oK I Cancel |
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3. From the menu bar, choose Tools > Options.

¥ welcome to Consortium One - Mozilla -0 x|

Eile Edit Wiew Hishory Bookmarks | Tools  Help

‘Web Search kK
Consortium One Si

Downloads kel

Add-ons

Welcome to CoONSc  Table Inspector

Login as Supers,  Tirebug r
Error Console CkrlH+3hilt+3
Other Collecti Hernl Walidator options, ..
® District One Adblock Flus Preferences..,  Ckrl+3Shilt+E
e State Texthook « Page Info
Clear Private Data. . ChrHShilt+Del

IE Tab Options

L - |

| Done

4. On the Content tab, adjacent to Block pop-up windows,
click Exceptions.

options x|

Main Tahs Content  Applications  Privacy  Security P.dva-nced

[V Block pop-up windows

[V Load images automatically Exreptions...
W Enable Javascript Adwanced...

[V Enable Java

— Fonts & Colors

[iad |
=
Gz
Guwe., |

Defaulk fonk: | Courisr Mew j Size! |15 j Advanced...
Colars...
- Languages
Choose wour preferred language for displaving pages Choose...

[o]'8 Cancel Help
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5. Enter your Destiny server's address in the Address of web site
box, and then click Enable.
The address appears in the list of allowed sites.

) allowed Sites - Pop-ups =] 2|

‘ou can specify which web sites are allowed to open pop-up windows, Type
the exact address of the site you want to allow and then click allaw,

Address of web site:

I hittp:/ fdestiny . myschool edu

Site | Status |

Remove Site Remove All Sites Close |

6. Click Close.

Configuring InfoCentre

1. Open the InfoCentre client.
2. Open Admin > Circulation > Settings > Slip Printing.
3. From the Slip Printer menu, select your printer:
e On Windows, select Star TSP100 Cutter (TSP143).
e On Macintosh, select TSP143 (STR_T-001).
4. Click Save, and then OK on the confirmation message.

Configuring Circulation Plus

1. Open Circulation Desk.
2. From the menu bar, choose File > Receipt Printer Setup.

3. From the Printer Name menu, select
Star TSP100 Cutter (TSP143).

4. Click OK.
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Mounting the Infigo vertically

1. Hold the Holder plate against the wall (or other vertical surface) and
mark the location of the inner set of holes.

2. Install the appropriate screws (not included) in the wall, leaving
enough space behind the screw heads for the Holder plate.

3. Securely attach the Holder plate to the printer with the two screws
(included).

G'

L

/

4. Position the printer over the screws on the wall, and then slide it
downward to set it in place.

e

Your Infigo is now ready for use.
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